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Contacts 
Below is a list of e-mail addresses and number for concerns or questions regarding Individual Insurance and 

Investment products. 

 

 

Department Phone Numbers / FAX Email address 

Client Service Centre 1-888-724-3680  

Contracts & Compensation 1-888-724-3680 commissions@canadalife.com 

Distribution Methodology Fax: 1-866-277-2525 Distribution_Methodology@canadalife.com 

Investments - Individual savings and 

retirement products 
1-888-724-3680 

Isp_customer_care@canadalife.com  

 

Payout annuities 1-888-724-3680 Pabc@canadalife.com 

Individual Insurance - Life Client 

Service 

Phone: 1-888-724-3680 

Fax: 1-888-252-1329 
canindserv@canadalife.com 

Living Benefits 
Phone: 1-888-252-1847 

Fax: 1-866-212-9252 
livingbenefitsclientservice@canadalife.com 

National Accounts Inforce Services 
Phone : 1-800-965-0008  

Fax : 1-800-869-2356 
NATLACCTSERV@canadalife.com 

RepNet Technical Support 1-800-475-7001 7001@canadalife.com 

Comments and general questions  clrepnet@canadalife.com 
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